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 • A CD-SPD startup 

 • A request for a cure audit from a Lead MP/DE 

 The following are outputs of the processes from performance of a task(s) in this SOP: 

 • CLAIM10 and CLAIM30 audit results, compiled daily and weekly 

 • Failure to Activate (FTA) results 

 • CLAIM10 and CLAIM30 daily and weekly reports 

 • Completed flagging in the Gateway Data Modification Application (GDMA) for 
historical data modifications 

 The following applications/systems/tools are used in task(s) performance in this SOP: 

 • ISO Outage Scheduling software  

 • R Studio 

 • Plant Information (PI) database 

 • Capping User Interface (UI) 

 • Control Room Event Logserver 

 • GDMA 

 • MIS 

 • Voice Recorder Archives 

 • CLAIM10/CLAIM30 Auditing Excel-based Tools for viewing start PI data 

 • Claim 10/Claim 30 Auditing Java User Interface 

 • Email 

 • Oracle Business Intelligence (BI) 
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5. Instructions 
5.1 Review Failure to Activate (FTA)  

 NOTE 
An FTA Forward Reserve determination is conducted for a Resource 
when the following conditions exist: 

• The Resource is dispatched by an approved CD-SPD between peak 
hours 0700-2300, Monday through Friday, excluding the North 
American Electric Reliability Corporation (NERC) holidays (on-
peak). 

• The Resource was assigned a Forward Reserve Obligation during 
the Hour Ending (HE) that was CD-SPD approved. 

• In addition to the previous conditions, a Simultaneous Activation of 
Ten Minute Reserve (SAR)/ Mutual Reserve Assistance (MRA) 
Event Report email may be received indicating that there was a 
contingency. 

 

5.1.1 Access 
CD-SPD 
Query Results 

1. The Analyst shall PERFORM the following actions to access and OBTAIN 
the CD-SPD Query results for an FTA Review:  

A. OPEN the “ASM PH II RPM” email inbox. 

 B. 
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 I. DESELECT the “FailToActivate30MinFlag” checkbox 

 

 J. In order for the SMS application to accept the 10-minute entries, 
ENTER zero for both the “ContingencyTarget30MinMw” and 
“ContingencyAct30MinMw”. 

 K. ENTER the 10 Minute Contingency Target MW value into the 
“ContingencyTarget10MinMw” field. 

 L. ENTER the 10 Minute Contingency Activation MW value into the 
“ContingencyAct10MinMw” field. 

 M. CLICK on the “Save” button. 

 N. VERIFY no errors are saved in the record. 

 O. If 
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 n. If any audits performed have a result of “Invalid Test”, no 
further action is required. 

 

 o. If any audits performed have a result of “Failed”, ENTER the 
required information in the “Failure to Activate 
Template.doc” located at: 

 \\iso-ne.com\shares\performance_auditing\Performance 
Monitoring\Audit Resource Parameters\Claim 10 30\FTA 
Results\  

 p. SAVE this document as “Failure to Activate 
MMDDYYYY.docx” in the proper YYYY FTA Automation 
Folder in the correct monthly subfolder if not previously 
created above. 

5.1.5 Perform 
DRR TMOR 
FTA Review 

1. Upon receipt of email with subject line of “Claim 10/30 TMOR FTA Data 
File for [DATE]” proceed with the following steps: 

 A. To perform the FTA Review, the Analyst shall PERFORM the following 
actions: 

 (1) OPEN and EXECUTE R Studio Script “FTA DRR TMOR Blend 
Script.R”” folder, located at: 

 \\iso-ne.com\shares\performance_auditing\Performance 
Monitoring\Audit Resource Parameters\Claim 10 30\FTA Results\ 

 (2) 

file://iso-ne.com/shares/performance_auditing/Performance%20Monitoring/Audit%20Resource%20Parameters/Claim%2010%2030/FTA%20Results/%20
file://iso-ne.com/shares/performance_auditing/Performance%20Monitoring/Audit%20Resource%20Parameters/Claim%2010%2030/FTA%20Results/%20
file://iso-ne.com/shares/performance_auditing/Performance%20Monitoring/Audit%20Resource%20Parameters/Claim%2010%2030/FTA%20Results/%20
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 (4) To retrieve the blend results from R, REFRESH the DRR - FTA 
Automation Workbook, sheet “FRM-TMOR Results” 

 (5) SELECT the ‘TMOR Audit’ Sheet 

 

 (6) To evaluate a Resource automatically, SELECT the “Asset Short 
Name” from the drop down list. 

 (7) CLICK on the “Save” button. 

 (8) REPEAT previous steps for all on-line Resources. 

 (9) If any Resource has a result of “Invalid Test”, no further action is 
required. 

 (10) If any Resource has a result of “Pass”, no further action is required. 

 (11) If any Resource has a result of “Failed”, ENTER the required 
information in the “Failure to Activate Template.doc” located at: 

 \\iso-ne.com\shares\performance_auditing\Performance 
Monitoring\Audit Resource Parameters\Claim 10 30\FTA Results\ 

 (12) SAVE this document in the proper YYYY FTA Automation Folder 
in the correct monthly subfolder. 

 (13) If any audits performed have a result of “Invalid Test”, no further 
action is required. 

 (14) If any audits performed have a result of “Failed”, ENTER the 
required information in the “Failure to Activate Template.doc” 
located at: 

 \\iso-ne.com\shares\performance_auditing\Performance 
Monitoring\Audit Resource Parameters\Claim 10 30\FTA Results\ 

 (15) SAVE this document as “Failure to Activate TMOR - 
MMDDYYYY.docx” in the proper YYYY FTA Automation Folder 
in the correct monthly subfolder if not previously created above. 

5.1.6 Enter 
TMOR FTA 
Failures into 
SMS 

1. When an5.7 (i)45 (l)45 nF (x”)-55.7 ( )p 152.8 164 Tm
(1.)Tj
Q
BT
/T7 (nt)-21-44 R FTA 
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 Q. ATTACH the "Failure to Activate MMDDYYYY.docx" to an email 
and SEND the email to the Hourly Markets Settlement department 
using "MktOps Stlmnt HourlyMkts" distribution list 
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 o If the SCADA data is not valid, VERIFY the start is 
invalid by observing that there is a “Y” in the “Excluded 
10” and/or “Excluded 30” column(s), to exclude the 
start result. 

 o If the SCADA data is valid, REPLACE the “Y” flag with an 
“N” flag in the “Excluded 10” or “Excluded 30” column to 
include the start result.   

 H. VERIFY the Resource remains in UCM 2 or higher for a duration of 
60 minutes from the start-up time (i.e., the time that the Resource 
receives an initial electronic Dispatch Instruction). 

 I. If UCM 15 and UCM 30 flags are set to “Y”, USE PI and VERIFY 
the UCM changed within the start timeframes as indicated. 

 J. If the Resource shut down during the audit timeframe and did not go 
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 o VERIFY the new Cap values are appropriate based on current 
Cap values and any starts processed over the last week. 

 o UPLOAD the caps the the 
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 A. ENTER the new Cap value in the “New Value” field. 

 B. ENTER a reason. 

 C. CLICK on the “Update” button. 

 D. CLICK on the “Close” button to close the window. 

 E. When all changes for a particular date have been entered, CLICK on 
the “Finalize” button. 
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5.5 ISO-Initiated Claim 10/30 Audits 

 NOTE 
At the beginning of each month, this process is used to determine the 
recommended Resources to audit.  The criteria used to recommend 
Resources for auditing may be modified with Control Room 
concurrence and should not be shared unless otherwise directed by the 
Director, Operations Support Services. 
Because ISO-Initiated Claimed Capability Audits are not Lead MP/DE-
requested, they are not considered audits for the purposes of PF target 
value calculation per the Tariff, MR1 III 9.5.3.3(b)(i) CLAIM10 and 
CLAIM30 Performance Factors.  ISO-Initiated Audits use the target 
value calculation from the Tariff, MR1 III Section 9.5.3.3(a) CLAIM10 
and CLAIM30 Performance Factors. 
The R Script used to generate the audit list also generates a separate file, 
which contains a list of Resources selected for audit, but could not be 
audited due to CROW outages. 

 

5.5.1  
Scheduling 
Generator 
Audits 

1. At the beginning of each month, in order to determine the recommended 
Assets  to audit, the Analyst shall PERFORM the following: 

A. OPEN “ISO Initiated Audit List Generator Script.R” from 
\\isofilpd1\tso\Claim 10_30 Auditing\ISO A45 (i)45-44.3 ( )63 (S)-10.8 231.2 re
f
152.6n011 T (r_ )-267 (10_)-66.3 (30 A)-44.7 (udi)-   re
W  (CT(l)45 L
0 Tc6-5w 6 0 Td
[(C)--52.6n011 T (r_)-32.7 (R)[1.7 (or)-3)TJ
0 0 1 a-0.033 Tc 5.6 (t)4 
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 P. SEND an email to “GenerationOutageCoordinator” email address 
informing the outage coordinator group that an outage has been 
submitted. 

5.5.2  
Scheduling 
DRR Audits 

1. The Analyst shall CREATE an ISO Claim 10/Claim 30 Audit Request in the 
Demand Response Audit and Testing Tool (DRATT) for any DRR as 
requested by the Control Room as follows: 

 A. SELECT “DR Audit and Testing Tool” from the “SMD Applications 
Home Page” 

 B. SELECT “Demand Response Resources” tab 

 C. SEARCH for the DRR upon which the audit will be performed 

 D. SELECT the box(es) beside the DRR(s) upon which the audit will be 
performed 

 E. SELECT “Request Audit(s)” button 

 F. SELECT “ISO” from “Request Source” drop-down menu 

 G. SELECT “Claim 10/Claim 30” from “Audit Type” drop-down menu 

 H. VERIFY “No” is selected for “Post Dispatch Audit” 

 I. ENTER the target MW into “Desired Dispatch MW” 

 J. SELECT “Create Audit Request” 
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7 02/13/18 Biennial review by procedure owner; 
Globally, made editorial changes to procedure to reflect business tool 
changes, current conditions, practices, and management expectations; 
Made updates to the network paths to tools; 

Michael Jaeger 

8 06/20/18 Biennial review by procedure owner; 
Globally, made editorial changes to procedure to reflect business tool 
changes, current conditions, practices for grammar/terminology/etc., 
and management expectations; 
Modified Section 5.4 title, added “Generator”: 
Added new sub-Section 5.5.1 title (Scheduling Generator Audits); 
Added new sub-Section 5.5.2 titled Scheduling DRR Audits and steps 
and substeps; 
Added new Section 5.8 titled Manual Response Rate Auditing, steps 
and sub-steps; 

Michael Jaeger 

9 12/05/18 Biennial review by procedure owner; 
Modified step 5.1..1.1.B and 5.1.1.1.C deleted sub-steps and re-
numbered remaining steps; 
Modified step 5.1.1.1.D; 
Step 5.1.2.1.A, modified sub-steps 5.1.2.1.A.(1), (2) and added new 
sub-step (3) and its sub-steps, modified sub-step 5.1.2.1.A.(4), deleted 
sub-step 5.1.2.1.A.(5) and added new sub-steps (5) and (6), modified 
sub-steps (7) and (8), deleted sub-step 10 and re-numbered remaining 
sub-steps, modified sub-steps (11), (12), and (13); 
Added new Section 5.3, sub-section, steps and sub-steps; 

Michael Jaeger 

10 01/29/20 Section 2, sub-step bulletes updated to reflect new Claim 1030 Java UI 
process; 
Section 5.1.4, updated to reflect new T 0 Tw TT5 (n)]TJ
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